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D I A M O N D  T E R M I N O L O G Y  G U I D E L I N E 

Shaping professional excellence in jewellery businesses and their people

The following Code of Practice provides clear guidelines 

on the use of acceptable guidelines for natural and 

laboratory-grown terminology.



Introduction & Reference
National Association of Jewellers (NAJ) together with 
nine of the leading diamond industry organisations 
(AWDC, CIBJO, GJEPC, IDI, IDMA, NDC, RJC, 
WDC and WFDB) endorses the present guideline to 
encourage full, fair and effective use of a clear and 
accessible terminology for diamonds, synthetics 
diamonds and imitations of diamonds by all sector 
bodies, organisations and traders.

This Diamond Terminology Guideline serves as a 
reference document for the diamond and jewellery trade 
when referring to diamonds and synthetic diamonds. It 
is built on two internationally accepted standards: the 
ISO 18323 Standard (“Jewellery – Consumer confidence 
in the diamond industry”) and the CIBJO Diamond 
Blue Book. 

Definitions
•   A diamond is a mineral created by nature; a 

“diamond” always means a natural diamond.

•    A synthetic diamond is an artificial product that has 
essentially the same physical characteristics as a 
diamond.

•   An imitation diamond, also named a diamond 
simulant, is an artificial product that imitates the 
appearance of diamonds without having their chemical 
composition, physical properties or structure.

•   A gemstone is a mineral of natural origin that is used 
in jewellery for reasons of combined beauty, rareness 
and intrinsic value.

When and where to use the 
Diamond Terminology Guideline
The leadership of NAJ, AWDC, CIBJO, GJEPC, 
IDI, IDMA, NDC, RJC, WDC and WFDB strongly 
recommend all traders, sector bodies and other 
organisations to comply with the guideline on 
all documents, websites and other means of 
communication that are intended to e.g. sell, buy and 
promote diamonds, synthetic diamonds, gemstones, 
gemmological laboratory reports, diamond jewellery 
and synthetic diamond jewellery.
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Terminology
•    When referring to synthetic diamonds: - Use one of 

the following authorised qualifiers when referring to 
synthetic diamonds: “synthetic”, “laboratory-grown” 
or “laboratory-created”.  
- Do not use abbreviations such as “lab-grown” and 
“lab-created”. 
- Do not use the following terms: “cultured diamonds” 
and “cultivated diamonds” as “cultured” and 
“cultivated” refer exclusively to organic/biogenic 
products. 
- Do not use the following terms: “real”, “genuine”, 
“precious”, “authentic” and “natural” as those apply 
exclusively to natural minerals and gemstones.

•   A diamond is natural by definition. Therefore, use the 
word “diamond” without a qualifier when referring to 
a diamond. If differentiation from synthetic diamonds 
is required, use the term “natural diamonds” as term 
of equivalent meaning.

•   Do not use the following confusing expressions: 
“natural treated diamonds” and “treated natural 
diamonds”. Instead, simply use “treated diamonds”.

Supported by:

2



No further 
action

No further 
action

No further 
action

No further 
action

Membership 
suspension or 

termination

No further 
action

Complaint not upheld

Member adheres to recommendations

Decision confirmed. 
Penalty imposed or voided

Allegation dismissed

Member complies

Member fails to comply

Decision overruled

Upheld (ie: potential breach of the Code of Conduct)

Preliminary investigation 
(by NAJ Compliance Officer)1

Member fails to act in given timeframe

Further investigation 
(recommendations made to member)2

Allegation upheld

Formal Investigation 
(by NAJ Disciplinary Panel)3

Right of appeal

Member instructed 
to take remedial action and/or  

membership suspended or terminated
4

Appeals panel review5

Official complaint raised 
against NAJ member

NAJ Disciplinary Procedure Tree

Contact the Compliance Officer              naj.co.uk/resolve      |      ENVELOPE compliance@naj.co.uk      |      phone 0121 237 1110

3

Where can I report an issue?
In your first instance, you should report a perceived 
breach of the Code to the NAJ’s Compliance Officer.

visit naj.co.uk/resolve 
email compliance@naj.co.uk  
call 0121 237 1110

To view all Codes of Practice and the full 
disciplinary procedure

visit naj.co.uk/member-documents 
email membership@naj.co.uk


